VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP TIENPHONGBANK

VnTopup la dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua Mobile

Banking, sé tién duoc trir truc tiép trong tai khoan ca nhan caa khach hang tai TienPhongBank.

Dich vu dwgc ap dung véi:

Nap tién cho thué bao tra truéc tit ca cdc mang vién théng (MobiFone, Viettel, VinaPhone,
Gmobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel.

A. NAP TIEN QUA MOBILE BANKING.
1. Pang ky
* Quy khéch co tai khoan mo tai TienPhongBank va dang ky dich vu Internet Banking
hoac Mobile Banking cua TienPhongBank
* Quy khéch tai tng dung TPB Mobile Banking bang cach soan tin nhan:
EWALLET gui dén 8016

2. Huéng din nap tién

Khéi tao giao dich TOPUP

[Tant GF
¥i dien b

Quan ly tai khoan

+ Vao tng dung TPB Mobile banking Thanh toan
Budc 1 Mua hang

+ Chon menu TOPUP Chuyentien
Quan by giao dich
Cai dat

Tra cuu thong tin
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Chon thué bao cin topup la thué bao dang|[EXETrEI

Budc 2 |dung hoic nhap sé thué bao khac

Chuong trinh yéu cau ban chon s tiénf:

Busc3  [chuyén trong danh séch.

Chuong trinh yéu cau ban xac nhan xem cOf gan co thuc su muan bu nap so

x ) N kign 50,000 cho thue bao dang
thuc sy muon nap tien cho thué bao hay} dung cuarha cung cap

Buoc 4 . vinaphone khong?
khong.

*****'I!

Nhap mat ma xac thuc (mat ma nay la mat
Budc 5 . ) )
ma dung dé giao dich Mobile banking)
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, Chon Yes dé thuc hién guri yéu cau dén hé ] i
Budc 6 £ 3 P IPBEwallet wants to send text I
thong hodc chon No dé tro ve message(s). This could pe— jn
rharges. 1 message(s o 1
sent to B016. ]
Sau khi gui tin dén sé dich vu, hé théng
Mobile banking sé¢ khoi tao giao dich napj Quy khach muan nap 50,000 YHD
. ) . cho thue bao 914218737 cua nha
tien va guri tin nhian yéu cau ban xac nhanf cund cap ¥inaPhone, vao menu
Budc 7 Quan Iy G0, chon #ac nhan ma

giao dich nap tién. Trong tin nhin nay c6 sbf e dich 1027
thué bao nhan tién. Ban can kiém tra dé dam

bao s tién, s thué bao nhan tién 1a ding.

Xac nhan giao dich TOPUP

Budc 8

Dé x4c nhan giao dich, vao menu Quan ly

giao dich, chon Xac nhan giao dich

Quan ly tai khoan
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1027 i
Nhap ma giao dich twong tng v&i ma giao ;
Buoc9 | o ;
dich gui ve :
%
1
1
Ban co thuc su muon xac nhan
. . giao dich 1027 khong?
Chon dong y, chuong trinh hién thi théng

1
1
1
;
Budc 10 1
E
1
1
1

bao

**mm*n’

Budc 11 [Chwong trinh yéu cau ban nhap mat khau

Chuong trinh yéu cau ban xac nhan viéc gui

tin dén sb dich vu. Ban can chon Yes dé thuc ]

Buoc 12 | . . IPBEwallet wants to send text
hién gui tin. Neéu ban chon No chuong trinh| m,;::,?,},m,m “

e aa charges. 1 message(s
s€ tro vé budc 9. sent to 8016.

¥
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H¢ thong Mobile banking s& thyc hign viecfr=

iA > Ni 2 ‘A P Ay khach da nap tien thanh cong
nap tien vao tai khoan dién thoai cua thué 0,000 VD th thus bas

Q14218787 cua nha cung cap
YinaPhone, PhiGD 0,

ban ding ky si dung mobile banking voif™ * %’

dung sd tién ban chon. Sau khi nap tién thanh

cong, ban sé nhan dugc thong bao nhu sau.

bao dugc nap va trir tién tai khoan ngan hang
Budc 13

Trong céc trudng hop mét dién thoai, mat sim, bi cong ty vién thong thu hdi sim, Quy khach

phai lién hé ngay voi Ngan hang dé duoc hudng dan tam ngit st dung dich vu.
B. NAP TIEN QUA INTERNET BANKING.
Khach hang chon muc “Thanh toan”, rdi chon chic ning “Nap tién dién thoai”

Tai man hinh chtic ning Nap tién dién thoai: Khach hang chon Sé tién nap va So dién thoai
nap tién. Sau d6 chon “Tiép” dé thuc hién cic budc “Kiém tra”, “Xac thwe” va ‘Hoan tat”

giao dich.

MAP TIEN CHO THUE BAO TRA TRUOC

A

Thi khodn trir fign DODE13 : v 50 dw

S0 tién nap '* Chon s tién cén nap) | ¥

%4 dién thoal nap tién 56 dién thoai da nap the
— —» Tidp

Hé tro khach hang:
Ngéan hang TPBank: 0437 683 683 hoac 1800.58.58.85
VNPAY': 1900 55 55 77

Hoic s dién thoai cham séc khach hang cua cac Cong ty Vién thong.
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